Acorn Industrial Services Ltd

Returns Policy

Dear Customer,

We would like to make returning goods as simple and painless as possible. By following this
returns policy you are guaranteed a rapid resolution to the matter, resulting in a credit being
issued more quickly.

Step 1. To ensure a speedy resolve the most important step is to telephone 01709 789911
to obtain a returns note number.

Step 2. Include either; a copy of the Despatch Note, or the Returns Form which
accompanies this policy, when you return the goods.

Please note:

1. Items to be returned must be notified within 30 days of original purchase date.

2. Goods which are damaged after original despatch from Acorn will not be subject to credit.
3. Goods returned with missing or damaged packaging may be subject to an additional
handling charge to that agreed in Step 1.

Step 3. Upon receipt and inspection of returned goods, a credit will be raised promptly
subject to the return being in accordance with above agreements.

Thank you for your co-operation.



acorn Return of Goods to Acorn

industrial services limited

Customer: Alc:

Returns Note Number: RTN [ U100

Reason (Please tick one box)

[ ] Brand Unacceptable Incorrect Item(s) Ordered

Item(s) Faulty Incorrect Item(s) Booked
No Longer Required

Not Ordered

Incorrect Item(s) Despatched
Incorrect Quantity Ordered
Order Duplicated Incorrect Quantity Booked

Our Customer Cancelled Order Incorrect Quantity Despatched

OO0 dood

Parcel Arrived Late Sale or Return Agreed

Other

If you have ticked Other, please give details below

O00004don

To help speed up the credit process, please include
a copy of the Despatch Note whenever possible or
list the items/qty in the space below. Thank you

Please Note

This return may be subject to a handling charge unless otherwise
agreed and a returns note number issued*.

*A handling charge may also be applied subject to the condition of goods returned

Qty Iltem Number Qty Item Number
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